
 

EZTRAP INC. 
 
 

Subject to our prior approval, we will accept returns of unsold, wrongly 
ordered or unsuitable items. 
 
All returned material must be in saleable condition. 
 
All returned material must be shipped back to us freight prepaid. 
 
All returns are subject to a 20% repackaging and handling charge, which we 
reserve the right to waive when we deem it warranted. 

 
 

STANDARD PROCEDURE FOR THE RETURN OF DEFECTIVE PRODUCTS. 
 
 

AS OF JANUARY 1, 2005, EZTRAP WILL NOT ACCEPT ANY GOODS 
RETURNED FOR CREDIT UNLESS THEY ARE ACCOMPANIED BY A 
RETURNED GOODS AUTHORIZATION (RGA) NUMBER WHICH IS 
AVAILABLE ON REQUEST FROM EZTRAP BY FILLING IN THE FORM ON THE 
WEBSITE OR CALLING OR FAXING THE EZTRAP OFFICE. 
 
To return goods for credit,  please observe the following procedure: 
 
Do not use our P.O. Box as UPS will not deliver to a Postbox address.  
 
Pack goods securely with a note of explanation attaching the RGA or 
referring to the RGA number and ship the goods  back to us for evaluation 
PREPAID via UPS at the following address:  
 

EZTRAP    402 Merrywood Drive, Edison  NJ  08817.  
 
We will inspect them and, if they meet the above criteria, we will credit your 
account accordingly. 
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