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ACKNOWLEDGEMENT AND REFUSAL OF CONDENSATE 
OVERFLOW PROTECTION 

 
 
 
This is to confirm that on ……………………..200.., I was informed of the need to 
protect my home against water damage due to condensate overflow by 
fitting an overflow switch to the HVAC system and that the contractor 
offered to install this equipment for me. 
 
This protection would consist of one or more condensate overflow switches 
which would be installed as part of the condensate drainage system and 
would operate on a rise of water level to switch off the AC unit and thus 
indicate that a blockage has occurred. 
 
In consideration of the above recommended protection, I have decided to 
decline this opportunity to have the recommended overflow protection 
device installed. 
 
I understand that any damages resulting from a condensate overflow are 
not covered by the manufacturers or contractors warranty and assume full 
and complete responsibility for these damages if and when they occur. 
 
I also agree to hold the installing contractor harmless and free of obligation 
in accordance with my decision. 
 
 
Authorized Signature……………………………………..Date…../…../…… 
 
 
Serving Representative…………………………………..Date…../…../…… 
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